
Enjoy worry-free heating & cooling all year. Join Nanaimo’s Home Comfort Club for
exclusive perks that keep your home cozy and safe, while saving you money.

Why Join the Home Comfort Club? 
Because we believe your comfort should come with no hassles, no surprises, and
plenty of perks. As a member, you’ll get priority scheduling from our friendly
licensed technicians, and peace of mind every day. 

25$

 PER MONTH

ServiceXCEL Home Comfort Club
VIP Comfort and Savings for Your Home!

Priority Scheduling:Priority Scheduling:  
Jump to the front of the line! Members getJump to the front of the line! Members get
priority service booking​. Heating stopped on apriority service booking​. Heating stopped on a
cold night? We prioritize your call so you staycold night? We prioritize your call so you stay
cozy without long waits.cozy without long waits.  

Exclusive Members-Only Hotline:Exclusive Members-Only Hotline:
You’ll get a dedicated phone line just for ClubYou’ll get a dedicated phone line just for Club
members, so we know who you are right awaymembers, so we know who you are right away
and can prioritize your call with faster, moreand can prioritize your call with faster, more
personalized support.personalized support.

Twice-Yearly Prize Draws:Twice-Yearly Prize Draws:
As a member, you’re automatically enteredAs a member, you’re automatically entered
into our bi-annual prize draws. Win cool prizesinto our bi-annual prize draws. Win cool prizes
like smart thermostats, free service credits, orlike smart thermostats, free service credits, or
even a new furnace filter supply – just foreven a new furnace filter supply – just for
being a part of the club!being a part of the club!

No Long-Term Contract:No Long-Term Contract:  
We’re confident you’ll love the Club. But forWe’re confident you’ll love the Club. But for
your peace of mind, you can cancel anytimeyour peace of mind, you can cancel anytime
after just 12 months. No pressure – you’re notafter just 12 months. No pressure – you’re not
locked in if your needs change.locked in if your needs change.  

Ready to enjoy VIP treatment for your home? Our expert team is happy to answer any questions
and get you set up in minutes. It’s easy to join ServiceXCEL’s Home Comfort Club and start
reaping the benefits from day one. We take care of everything so you can relax knowing your
home is in expert hands. Don’t miss out on the comfort, savings, and special treatment you
deserve. Join the Club and let us help your home run smoother, safer, and smarter — all year long. 

PHONE LINE: PHONE LINE: (250) 760–0898(250) 760–0898                                                                                                                      EMAIL: EMAIL: reception@ServiceXCEL.CAreception@ServiceXCEL.CA      
WEBSITE:WEBSITE: www.ServiceXCEL.ca www.ServiceXCEL.ca                                                                                                              Terms & ConditionsTerms & Conditions::  servicexcel.ca/hcc-termsservicexcel.ca/hcc-terms

Annual System Check-Ups:Annual System Check-Ups:
Think of it like a yearly health exam for yourThink of it like a yearly health exam for your
heating and cooling system – included at noheating and cooling system – included at no
extra charge. We’ll contact you in spring or fallextra charge. We’ll contact you in spring or fall
to book during the quieter season and helpto book during the quieter season and help
you stay ahead of peak weather and keepyou stay ahead of peak weather and keep
warranties valid.warranties valid.

10% Off All Repairs:10% Off All Repairs:
Members Members save 10%save 10% on any maintenance, on any maintenance,
diagnostics, repairs, and system add-ons -diagnostics, repairs, and system add-ons -
parts and labour included. Whether it’s anparts and labour included. Whether it’s an
emergency fix or a minor part maintenance,emergency fix or a minor part maintenance,
you spend less – you spend less – every timeevery time..

22-Year Parts & Labour Warranty:-Year Parts & Labour Warranty:
Enjoy anEnjoy an extended warranty extended warranty on any repair on any repair
work we do. We stand behind our service – ifwork we do. We stand behind our service – if
an eligible repaired part gives you troublean eligible repaired part gives you trouble
within 2 years, we’ll fix it at no cost. See terms.within 2 years, we’ll fix it at no cost. See terms.

Check out our exclusive benefits
(for members only):

Call us today to begin your exclusive member benefits! 
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